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HELPING TROOPS FEEL AT HOME
Military personnel currently deployed in the Persian Gulf region don’t feel quite
as far from home as in past conflicts thanks to Fusion and several leading
Satellite-to-IP bandwidth provider partners.

CUSTOMER PROFILE
Army Family and Morale, Welfare and
Recreation, the G9 division of the Army’s
Installation Management Command, is a
comprehensive network of quality support
and leisure services that enhances the lives of
Soldiers, Civilians, Families, military retirees
and other eligible participants.
www.armymwr.com

“Soldiers, support
personnel and
contractors working
in areas without
roads, buildings or
even power are able
to use IP phones
from Cisco Systems
to call anywhere in
the world…”
- RUSSELL P. MARKMAN,
PRESIDENT, FUSION BUSINESS
SERVICES
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Fusion provides business telephone services to corporate and government
customers based on cloud-based technologies. Fusion has been working closely
since 2003 with several of its partners, who provide high speed data bandwidth
service over satellite to remote locations around the world, in order to deliver
end-to-end business quality telephone service to troops deployed in Afghanistan,
Iraq and other, until now, difficult to serve areas.
“Helping this effort has been an exciting and satisfying experience for the
company” remarked Russell P. Markman, President, Fusion Business Services.
“Soldiers, support personnel and contractors working in areas without roads,
buildings or even power are able to use IP phones from Cisco Systems to call
anywhere in the world as if they were sitting in an office in the middle of New
York or Washington.”

GETTING CONNECTED
One forward deployed support technician responsible for setting up the
equipment in the field commented, “It seems like magic to first time users; we
can set up a small satellite dish, generator and cabling in under an hour, plug in
Cisco IP phones with Fusion service and ‘voila’; crystal clear telephone service
complete with a U.S. phone number.”
The result of this new technology and Fusion service is easy to see on the
faces of troops as they catch up on everyday life with their families even
though they’re thousands of miles from home.
Solutions
• Cloud-based Satellite Service
Benefits
• Invaluable boost of troops morale
• Allows troops, personnel, and contractors to
contact home as if they were still in the USA
using Fusion’s cloud-based solution over
satellite.
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